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KNOWLEDGE TESTS IN END-POINT ASSESSMENT 

What does this assessment method involve? 
A knowledge test is where the apprentice demonstrates what they know under test conditions. The 
types of questioning used can be: 

• multiple-choice questionnaires (MCQs): these are stem questions with a choice of answers, 
all of which are plausible, but where there is only one correct answer. They don’t require the 
apprentice to write anything down and can be marked automatically if they are done online 

• extended-answer tests: these are more open-ended questions that ask the apprentice to 
formulate the answer. They usually need to be marked by the EPA and have a marking 
scheme, including ‘model’ answers and/or criteria linked to grading   

• situational judgement tests (SJTs): describe work-based scenarios followed by questions to 
test how the apprentice would react in a given situation 

•  … or a combination. 

 

Apprentices may complete them individually online, by attending a test centre, or by sitting a 
written paper invigilated by an examiner. The assessment plan tells you what sort of knowledge 
test is used and where it fits with the other EPA methods. 

Associated methods: professional discussion. 

“I assess digital apprentices online. I can see their answers in real-time. Part of the test is 
marked automatically, then I mark their extended answers. We hold virtual moderation 
meetings to standardise practice.” 

EPA, digital. 

When do you use knowledge tests? 
You use knowledge tests to assess what the apprentice knows and how they apply knowledge 
across key tasks within their occupational area and the apprenticeship standard. It is a good way for 
apprentices to demonstrate:  

• knowledge of basic facts, information and principles underpinning their area of work  

• explaining what they would do in situations other than those covered by observation  

• the rationale behind their performance where they have been observed in the workplace 
and/or have completed practical tasks 

• the extent to which the apprentice understands the main theories, principles and practices 
that underpin the skills and behaviours within the apprenticeship standard.  



 

A34 © Read On Publications Ltd.   2 

KNOWLEDGE TESTS IN END-POINT ASSESSMENT 

Knowledge tests are not used to assess practical skills or behaviours. However, written or online 
tests can be appropriate in certain occupations such as accountancy or digital occupations where 
written or online skills form part of the apprenticeship standard. 

Ensuring the apprentice is prepared 
Here are some of the things you should do to prepare apprentices for knowledge tests: 

If you are an on-programme provider, you need to make sure the apprentice: 

• knows the date, time and place of the test 

• knows the format of the test and has practised each type of question in advance 

• knows how scoring works and how grades are allocated 

• has practised under test conditions, for example, under timed conditions with an invigilator 
they have not met before 

• has taken at several mock tests in advance of EPA and has used the results to improve their 
learning and performance. 

“I went to one centre where apprentices were allowed to sit wherever they liked in the IT 
suite to take the online test. Guidelines state that there needs to be at least 1.5m 
between each desk and device – for obvious reasons!” EQA 

If you are an end-point assessor, you need to ensure: 

• you are familiar with the marking scheme 

• you know how to invigilate a test or examination to ensure fairness and consistency when 
arriving at an EPA decision 

• you are confident that your knowledge of the sector is up-to-date and at the appropriate 
level, particularly if you are given scope to award marks and arrive at a decision 

• in the case of tests that are marked automatically online, that you know the results in 
advance and use these to inform the other EPA methods you use with the individual 
apprentice 

• you use the results to inform grading, particularly in borderline cases. For example, if the 
apprentice achieves a borderline score between merit and distinction, you would follow this 
up during a professional discussion to confirm the depth and complexity of their knowledge 
against the grading criteria. 

• you tell the apprentice how and when you will report any decision and grade: for example, 
how long it will take you to arrive at your decision and how they will hear the results. 
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KNOWLEDGE TESTS IN END-POINT ASSESSMENT 

Example 
Here is an example of the type of question used in knowledge testing for customer service with 
associated marking guidance. Notice how it combines different types of questions. Your EPAO will 
have example test papers, model answers and a marking/grading scheme. 

Example question 

You are taking a call from a customer who has been waiting at home all morning for a service 
engineer who has failed to arrive. He is upset and starts to shout. Which of the following would be 
the best course of action straight away? Circle the answer that you would take first of all: 

a) Listen to the customer’s complaint and apologise for the inconvenience to them 

b) Say that the engineer is with another customer and will arrive soon 

c) Ask the customer to hold while you contact the engineer to find out where they are and how 
long they will be 

d) Say that you are very sorry for the inconvenience to the customer and that you will arrange 
another appointment immediately 

Give reasons for your answer here: 

 

 

Marking guidance 

c) is the correct answer (1 mark) 

Reasons: The only way to solve the problem is to find out where the engineer is and how long they 
will be even though the customer is annoyed. (2 marks) 

Discretion may be used in allocating a further mark to those candidates who have chosen an 
incorrect answer but have given a plausible rationale. 

 

 

Terminology 
EPA: End-Point Assessment/End-Point Assessor 

EPAO: End-Point Assessment Organisation. An organisation approved to offer end-point 
assessment. 
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KNOWLEDGE TESTS IN END-POINT ASSESSMENT 

Gateway requirements: Requirements the apprentice must meet before proceeding to end-point 
assessment. For example: vocational qualifications, a portfolio, an employer report, functional 
skills. 

On-programme provider: An approved organisation contracted by the employer to manage and 
provide the training covering the knowledge, skills and behaviours in the apprenticeship 
standard. 

 

Activity 
1. What format does knowledge testing take in the apprenticeship route for which you are 
responsible? (There could be more than one method.)  

2. What weighting is given to this method overall? 

3. How are marks and grades allocated? 

4. How much scope (if any) do you have as the EPA to allocate marks and/or grades? 

5. What are the gateway requirements associated with this method? (For example, does the 
apprentice need to have achieved a particular qualification before taking the test?) 

6. What are the risks to the assessment process of this particular method of assessment? 

 

Links to qualifications 
Completing the activity successfully may provide evidence of knowledge towards the following: 

Unit title Learning outcome Assessment criteria 

The principles 
and practices of 
end-point 
assessment 

1. Understand the 
principles and practices 
of end-point assessment 
as part of an 
apprenticeship standard 

1.3 Summarise the requirements of apprenticeship 
standards and end-point assessments 

1.5 Explain the grading requirements of end-point 
assessments and the difference between each grade 

 2. Understand different 
types and methods of 
end-point assessment 

2.1 Explain the different types and methods of end-
point assessments that form part of apprenticeship 
standards 

2.2 Compare the strengths and limitations of a range 
of end-point assessment types and methods 

 3. Understand the 
principles and practices 
of end-point assessment 
as part of an 
apprenticeship standard 

3.1 Explain key factors to consider when planning 
end-point assessments 

3.2 Summarise risks that may be involved in 
conducting end-point assessments within own area 
of responsibility 

 


